DIRECTIONS
From Little Rock, AR take I-40 west, exit
108 at Morrilton. Take Hwy. 9 South to
Oppelo. Turn right onto Hwy. 154 to the
top of Petit Jean Mountain. At the top,
take a right at Winrock Drive, towards air-
port and continue 4 miles. Take a left on
Montegomery Trace, go 1 mile. Take right
on Rockefeller Drive follow until you
arrive at the Winthrop Rockefeller
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Winthrop Rockefeller Institute
During Winthrop Rockefeller's 20 years in Arkansas, he hosted hun-
dreds of conferences and meetings at his innovative farm headquar-
ters atop Petit Jean Mountain.

In keeping with his passion to search for solutions, Winthrop Rocke-
feller Institute is committed to creating an atmosphere where educa-
tion, networking and change can thrive. We aim to provide our guests
with excellent customer service and a location that inspires critical
thinking and constructive dialogue.

Rockefeller Institute Attractions
There are many attractions on the Rockefeller Institute property:
Legacy Gallery
Legacy Theater
Gift Shop
River Rock Water Feature
The Heritage Farmstead
Demonstration Gardens
Walking/Jogging Trails
Scenic Overlook

Fitness Center

Our recently remodeled three-level fithess and recreation center
is free for our registered guests to use at any time of the day or
night. Inside our facility you will find:

State-of-the-art Workout Equipment

Aerobics Studio
Basketball Court
Dry Sauna
Fully Equipped Men’s & Women'’s Locker Facilities
Free Weights
Squash Courts

ARKANSAS WATER &
WASTEWATER MANAGER’S
ASSOCIATION

The Arkansas Water & Wastewater Manager’s Associa-
tion is dedicated to the continued professional devel-
opment of water and wastewater manangers; the ad-
vancement and promotion of higher standards of
qualifications in the water and wastewater fields; the
study, promotion, and encouragement of improved wa-
ter and wastewater management practices; the promo-
tion of good public Affairs in community understand-
ing, acceptance, and Support of water and wastewater
operations; and the Support of the Arkansas Water
Works & Water Environment Association, American
Water Works Association, and Water Environment
Federation.

WHO WILL BENEFIT FROM THIS WORKSHOP?

Understanding yourself along with mentoring and im-
proving your employees will make any organization
better. This workshop is a must for water and waste-
water management leaders and employees who are
striving to improve or change in an organization.



WORKSHOP SCHEDULE

March 24, 2010

6:00 p.m. - 6.45 p.m. Registration
Welcome and Introduction
Steve Wear, President, AWWMA
7:00 p.m. - 8:00 p.m. Dinner
8:00 p.m. - 8:30 p.m. Cash Drawing
(must be present to win)
March 25, 2010
8:30 a.m. - 9:00 a.m. Registration
9:00 a.m. - 10:15a.m. David Menz
Bond Financing & Legal Issues
Affecting Water & Wastewater
10:15a.m. - 10:30 a.m. Break

10:30 a.m. - 12:00 p.m. Randy Frazier

The Five Serious Cs of Leadership

12:00 p.m. -1:00 p.m. Lunch

1:00 p.m. - 2:15 p.m. Randy Frazier

2:15 p.m. - 2:30 p.m. Break

2:30 p.m. - 3:30 p.m. Randy Frazier

3:30 p.m. - 4:00 p.m. Questions and Comments

RANDY FRAZIER is a native of Arkansas and was
raised on a small family farm in Arkansas County. He
received his Biology degree from UCA in 1974 and
that same year he began a 30-year Leadership / Man-
agement career with the Arkansas Department of
Parks and Tourism. Before he retired from that work in
2004, he managed to serve his Department in numer-
ous ways beyond his normal administrative duties.
Some of that work included being a fully commis-
sioned Law Enforcement Officer; an EMT Instructor; a
Mountain Rescue Team Member; a Hospitality Instruc-
tor; and a certified Self-Defense Instructor with a first
degree Black Belt in Karate.

While still employed by Arkansas State Parks he be-
came a nationally recognized motivational speaker
and trainer on the subject of LEADERSHIP. Today
Randy is a Professional Member of the National
Speaker's Association and provides services as a Pro-
fessional Speaker and as an Executive Leadership
Coach. He is President of his own company - More-
ThanlLeadership.com - and has been a featured
speaker in over 40 states and two foreign countries. At
one time Randy held an Arkansas license for both wa-
ter and wastewater treatment.

DAVID F. MENZ admitted to the Arkansas bar 1974.
He received his education from the University of Notre
Dame and Vanderbilt University. He is listed in THE
BEST LAWYERS IN AMERICA under Project Finance
Law, Public Finance Law and Real Estate Law; and in
CHAMBERS USA he is named a leading practitioner in
municipal bonds. Mr. Menz'’s areas of practice are util-
ity law and public finance. He has practiced water and
wastewater law for 36 years and has represented over
fifty water and wastewater systems in the State of Ar-
kansas. He is a member of the American Waterworks
Association.

ARKANSAS WATER
& WASTEWATER
MANAGERS
ASSOCIATION

PRESENTS

The Five Serious Cs of Leadership
&
How Federal & State Laws Could
Affect Your Utility

9:00 a.m.— 4:00 p.m.
March 25, 2010
The Winthrop Rockefeller Institute
Petit Jean Mountain
Morrilton, AR 72110



